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Sen. Cassis welcomes expanded Secretary of State services

LANSING - Oakland County residents will soon be enjoying faster and more efficient
Secretary of State services, announced Sen. Nancy Cassis, R-Novi.

“The Secretary of State should be commended for her efforts to bring customer service
up to speed without using more taxpayer money,” Cassis said. “This is the kind of
efficiency we could stand to see in more areas of state government.”

Under a plan announced Monday, an SOS PLUS office will be located in Northville-
Novi. The redesigned SOS PLUS offices will offer additional full-time staff, on-site
customer-service representatives, improved facility access, less waiting for customers,
self-service stations allowing customers to renew registrations on credit cards and more.

The SOS is scheduled to open its first redesigned office within 90 days. All new SOS
Plus and SOS Super!Centers are expected to be open by the end of the year. Further
information on the new Northville-Novi SOS PLUS office will be announced as it
becomes available.
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